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Account Opening at TD Ameritrade using the Account Wizard 

Access more learning videos on Veo One in the Education Center located under the Tools & Resource Tab 

Features & Benefits 

What is the Veo® Account Wizard? 

The Veo Account Wizard is an online tool that allows you to submit new account applications, initiate account transfers, and send supplemental forms for new or 
existing clients. 

What are the benefits of using the Veo Account Wizard? 

• Receive client account numbers in real-time. 

• Pre-populate information for existing clients. 

• Save information entered on account applications and resume later to complete. 

• Validate data entered in the Veo Account Wizard (and in DocuSign®) against business and data validation rules. This will help reduce not in      good order 
(NIGO) issues. 

• Open multiple accounts for the same client during a single session. 

• Select and attach TD Ameritrade Institutional new account supplemental forms and pre-populate the forms with basic demographic information. 

• Add Non-TD Ameritrade forms (e.g., advisor forms) to an account opening package when sending to your clients for electronic signature. 

• Print or electronically send account opening paperwork to your clients for physical or electronic signature. 

• Client data entered into the Veo Account Wizard is stored in our internal systems to eliminate future manual data entry, reduce errors and streamline the 
account opening process. 

Do I need an email address for the client even if I am selecting to print the document?  

Yes, a valid email address is required to use the Veo Account Wizard. 

Why is my client’s Social Security number (SSN) required? 

When we create client records in our systems the SSN is one of the values necessary to assign the account number. 

What if the account segments are not listed correctly for my advisor code? 

Please contact your service team, and they can submit a request to modify this for you. 
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Can the Veo Account Wizard open all accounts types completely electronically? 

The Veo Account Wizard can fully open approximately 80% of account types electronically to cover the majority of the business we see. We are continuing to 
develop the ability to open other account types. 

Why am I only asked for some client information when I am opening a Trust account? 

We broke up the account types into our top 10 and non-top 10 account types. For the top 10 (most commonly opened) account types, all the data you enter will 
be stored in our system. For the non-top 10, we will only ask you for basic demographic information so we can save the record and assign you an account 
number. The rest of the process will be handled outside of the Account Wizard. 
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ACCOUNT OPENING PROCESS STEP BY STEP 

STEP A 

Navigate to the Account Wizard by selecting Account Management: 
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STEP B 

From the overview screen select open new account: 
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STEP C 

The next screen will appear as below: 

 

 

At this point the wizard will ask for client information following prompts and enter information. 

Once you have completed filling in the client information your document will be directed to Docusign.  (I recommend downloading the application bundle.) 
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STEP D 

Docusign Process: 

Once the wizard opens DocuSign you will have a new window open which will appear as: 

Once account created your document will be sent to Docusign. (I prefer downloading document and upload in Docusign (due to templates) Please note you 
may need to add forms for services such as: Move Money Authorization, ClientAccess.com, EFT etc. if you did not add in the Account Wizard-these forms will 
load into Docusign blank –(you will need to fill in) 
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STEP E 

Once in Docusign make sure you add BFWM documentation:  IAC, ORIA and ABP (if not using template make sure you add Lourdes as a signer.) Also, make 
sure your client is required to use authentication: 
• Click: More and choose Knowledge Base $ (This will give the proper authentication that TD is looking for Lexis Nexus) otherwise your document will 

be NIGO’d 
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STEP E-1 ADDING BFWM TEMPLATES 

You will need to upload the template to your DocuSign login.  To upload the template please follow the direction below: 
• Save the attached template to your computer. 
• Log onto www.docusign.net 
• Once you are on the website select the “Template Tab” at the top of the screen. 
• Once you select the “Template Tab” on the left hand side there will be several option you will need to select “new” and then select 

“upload template”.  
• Browse for the template that you saved and add. 
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This template will now be available to add to packets sent to clients via DocuSign.  You create paperwork that you would like to send to clients 
via DocuSign within Veo under Account Tools < Account Wizard.  You can access a training within the Education Center of Veo. 

  

When you send paperwork into DocuSign you will add the Bright Futures form by selecting “Choose an Online Document” and then select “My 
Templates and add the Bright Futures Template or whatever you decide to call the template.  You can fill in as much of the information that you 
would like for the client other than client initials and signatures. 
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STEP F 

You can choose to use the templates (these work best if you do not have all your client’s personal information to complete the forms.  (Docusign will 
highlight all required blocks) If you have all your client information, it is recommended to upload the prefilled document (PDF) – This will prevent information 
overlap.  Should you upload your document you will need to remove the template and move to Step J 
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STEP G 

As mention in step F if you do not have the client’s information continue with the temple.  If you are uploading a prefilled PDF remember to remove 
template. 
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STEP H 

As mention in step F if you do not have the client’s information continue with the temple.  If you are uploading a prefilled PDF remember to remove 
template. 

To remove template click on three dots- to display drop down menu click manage applied template.  Uncheck the box and select apply selected. 
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STEP I 

As mentioned in Step F  

Click: More and choose Knowledge Base $ (This will give the proper authentication that TD is looking for Lexis Nexus) otherwise your 
document will be NIGO’d 
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STEP J 

After you have added all recipients you will preview the forms. 
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STEP K 

If you choose to use a template all initialing and signature areas will be labeled. 

If you uploaded your documents, you will need to indicate who and where the client needs to sign or initial. 
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Step L 

Once all labels have been applied click the “SEND” button.  Your documents are now sent to your client for electronic signature.  You will receive an email 
form the Docusign System for your signature.  Once you have completed the document will be routed to the Rochester Office then to TD Ameritrade for 
account opening.  You can tract in VEO One using the status tracker.
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