Account Opening at TD Ameritrade using the Account Wizard
Access more learning videos on Veo One in the Education Center located under the Tools & Resource Tab
Features & Benefits
What is the Veo® Account Wizard?

The Veo Account Wizard is an online tool that allows you to submit new account applications, initiate account transfers, and send supplemental forms for new or
existing clients.

What are the benefits of using the Veo Account Wizard?

¢ Receive client account numbers in real-time.

* Pre-populate information for existing clients.

¢ Save information entered on account applications and resume later to complete.

¢ Validate data entered in the Veo Account Wizard (and in DocuSign®) against business and data validation rules. This will help reduce notin  good order
(NIGO) issues.

¢ Open multiple accounts for the same client during a single session.

¢ Select and attach TD Ameritrade Institutional new account supplemental forms and pre-populate the forms with basic demographic information.
¢ Add Non-TD Ameritrade forms (e.g., advisor forms) to an account opening package when sending to your clients for electronic signature.

¢ Print or electronically send account opening paperwork to your clients for physical or electronic signature.

¢ Client data entered into the Veo Account Wizard is stored in our internal systems to eliminate future manual data entry, reduce errors and streamline the
account opening process.

Do | need an email address for the client even if | am selecting to print the document?

Yes, a valid email address is required to use the Veo Account Wizard.

Why is my client’s Social Security number (SSN) required?

When we create client records in our systems the SSN is one of the values necessary to assign the account number.
What if the account segments are not listed correctly for my advisor code?

Please contact your service team, and they can submit a request to modify this for you.
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Can the Veo Account Wizard open all accounts types completely electronically?

The Veo Account Wizard can fully open approximately 80% of account types electronically to cover the majority of the business we see. We are continuing to
develop the ability to open other account types.

Why am | only asked for some client information when | am opening a Trust account?

We broke up the account types into our top 10 and non-top 10 account types. For the top 10 (most commonly opened) account types, all the data you enter will
be stored in our system. For the non-top 10, we will only ask you for basic demographic information so we can save the record and assign you an account
number. The rest of the process will be handled outside of the Account Wizard.
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Topics

Overview & Benefits of the
Account Wizard

Oveniew & Benefits

Is the Wizard right for your firm?

Top 10 & non-Top 10 | 2
Navigation of Wizard Homepage

Opening a Client Account

Open New Account — New Client

Open New Account — Existing
Client

Check Status

Transfer and Form
Request Process

Transfers

Send Supplemental Forms
Summary/Resources

For More Information
e-Signature Wizard

Getting Set Up/Attaching Forms

End Client Experience

\

Top 10 Accounts

FTTTTTTT T T T T T T TS

» Individual « Traditional IRA
« Joint (WROS) * Roth IRA o

« Joint (TIC) * Rollover IRA ’

« Joint (Community Property) =« SEP IRA

- Joint (Tenants by Entirety)  « Simple IRA

For these accounts, all the data you enter
into the Account Wizard will be stored into
TD Ameritrade’s system.

Ameritrade
Institutional

>

H L Type here to search

FOR INTERNAL USE ONLY

4.9.20



ACCOUNT OPENING PROCESS STEP BY STEP
STEP A

Navigate to the Account Wizard by selecting Account Management:
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Topics Overview & Benefits of the Account Wizard: Navigation of Wizard Homepage

Overview & Benefits of the
Account Wizard

v

Oveniew & Benefits 3] Ameritrade \fag (e d; A = E);

Is the Wizard right for your firm?

My View Alireps
Top 10 & non-Top 10

Activities

= iz A Assets Under Management Cash Activi
Navigation of Wizard Homepage P> Y L . el
» Client Center Total market value Change (%) Change (S - -
; § $130,890,480 2.28% $2,919,912 m Orion
Opening a Client Account
» Consolidated Views i Mkt Viakos o angs (3 Daily net cash amount $197,0
Open New Account — New Client S Tt — B Mutual Funds i o i
— o - . 1 Ecquties $201,580 -$4 5¢
5 Cash Alte 201,5 "
Open New Account — Existing Aot Wasaganant ash Alter <
Client L 3 Equities S ARRMATvES ew in: Veo

~ Account Wizard

Check Status _ Mutual Fun
Overview
Transfer and Form v Latest Veo Announcements
Request Process e ¥ Aeoodet -
Transfers Initiate Transfer T . 0 new announcements
There are no New announcements at this tim)
Choose Forms
Send Supplemental Forms few in: Voo 12

Status ~  Client Segmentation

Laser App/Docusign Chart Orion
i [ wat |

Status Tracker

Summary/Resources

. ~ Calendar
For More Information

S1M - 5T0M >S10M Today, September 6, 2017

e-Signature Wizard

Getting Set Up/Attaching Forms

End Client Experience [ TD| m:::‘“" cC 40f13 é ’ 9

> 8]
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STEP B

From the overview screen select open new account:

ogle Chrome

Topics

Overview & Benefits of the

Account Wizard
Oweniew & Benefits 3] Amaritrade | Vo One Y dn = ;’J‘G
Is the Wizard right for your firm? Colispse all
My View Account Wizard

Top 10 & nen-Tep 10

Activities Open New Account nitiate Transfer Choose Forms Check Status Laser App/DocuSign Setup
Navigation of Wizard Homepage | 2
> Client Center Using the Account Wizard
Opening a Client Account The Account Wizard provides you with all of the forms you need for a new or existing account. It lets you enter information into a form for the specific account type selected, or will pre-
> Consolidated Views populate the form with existing account information. You can add transfer forms or any additional forms to your package at any time, and then send forms for the client’s electronic or
paper signature. Learn More >>
Open New Account — New Client > Trading

I « Open new account (new or existing client) ]

8|pent New Account — EX\SUHQ = Initiate a transfer for an existing client
ien

+ Send supplemental forms to an existing client

> Move Money
Check Status Get Set Up for eSignatures
> Research To use electronic signatures, your Veo® account must be linked to a DocuSign account.
Transfer and Form
Request Process S Sk & Al - Create a new DocuSign account

Transfers For assistance with the wizard, please contact your servic

Access Account Wizard from Veo One.

FTTTT T T T T TTIFrrsy

Send Supplemental Forms

TD Ameritrade Institutional and DocuSign are separate and unaf d,

Summary/Resources

For More Information

e-Signature Wizard

Getting Set Up/Attaching Forms

. . Ameritrad
End Client Experience E lnsmuu‘;n:’ e cC & 4 0f13 é u é
> 2
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STEP C

The next screen will appear as below:

C tdainstlearn taleonet/AICC/AICCFrameset

ssid=Birootelass=Biresume =Bidebug ~Bipage=18ichapte

Bisessionid=3-FBEC22F4-F33B- -3069-DFAFDAAD349CE courseid=28048.DCT=18imode~Bistatusid= 272562 8iext— 1 8locati

C22FA-FB3B-431F-8069-DFAFDAAD349C & courseid=28048DCT

d 1cf3-4a97-4716-99% -2b4bfd87bae - Geogle Chrome

@ Not secure | tdainstlearn.talec.net/AICC/AICCFrameset.asp?classid=&rootclass =8

Topics Opening a Client Account: open New Account — New Client

Overview & Benefits of the
Account Wizard

&debug=8&page=18ichap! onid= =18mode=&status cf9-4a97-4716-999e-f2b4bf487bae

Oweniew & Benefits (3] Ameritrade \foq (e e A - }

Is the Wizard right for your firm?

) Account Wizard
Top 10 & non-Top 10 i =

erView 1 Open New Account | ate Transh vse s ck Statu ASEr DocuSh
Aclivitie
Navigation of Wizard Homepage e ; 4

* Client Center Open A New Account
Opening a Client Account \ 4
» Consolidated Views Start here to open a new account for 3 new client Select Existing Clent to open a new account for an existing TDAI account holder - the chienf's information will be pre-poputated in the

forms.
Open New Account — New Client B » Trading

Open New Account — Existing
Client

~ Account Management ® New Client

Exdsting Client
~ Account Wizard

Transfer and Form

Request Process el oy

Transfers Initiate Transfer TD Ameritrade Institutionsl and DocuSign are si

Check Status

e Choose Forms: Want to launch with CRM data? @'
Send Supplemental Forms

Status
Summary/Resources -
Laser App/Docusign
Setup

For More Information
Status Tracker

e-Signature Wizard

Getting Set Up/Attaching Forms

End Client Experience D mi:-ade cC @ 50f13 e b ->

> &)

H L Type here to search

At this point the wizard will ask for client information following prompts and enter information.

Once you have completed filling in the client information your document will be directed to Docusign. (I recommend downloading the application bundle.)
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STEPD

Docusign Process:
Once the wizard opens DocuSign you will have a new window open which will appear as:

Once account created your document will be sent to Docusign. (I prefer downloading document and upload in Docusign (due to templates) Please note you
may need to add forms for services such as: Move Money Authorization, ClientAccess.com, EFT etc. if you did not add in the Account Wizard-these forms will
load into Docusign blank —(you will need to fill in)

O tdainstlearntaleonet/AICC/AICCFrameset asp?classid=Birootdass=Biresume=8tdebug =8ipage=18ichapter=18sessionid =3-FBEC22F4-FB3B-42 TF-B069-DFAFDAAD349C&courseid=2804 BDCT=18tmode = Bistatusid =2 72562 Bext =18l ocation=0fd 1fcf3-4a97 -4716-99%e-f2b4bi487bae - Google Chrome

DocuSign: Adding Documents to the Envelope

E Ameritrade [ B al
nstitutional MANAGE TEMPLATES REBORTS

Is the Wizard right for your firm? Sign or Get Signatures
Top 10 & non-Top 10

Overview & Benefits of the
Account Wizard

Oweniew & Benefits

Navigation of Wizard Homepage

Opening a Client Account OVERVIEW ’ WHAT'S NEW MY DOCUSIGN ID
- v Comments
Open New Account — New Client © Action Required Ask and answer questions about documents and . =N
recewve real-time comment notifications. More lnt e ?mé‘”a i
Open New Account — Existing lember since
Client © Waiting for Others Bulk Send for Multiple Recipients

Include multiple recipients in each envelope. Send
- to more recipient types and specify envelope
Check Status custom field values. More Inf

A Expiring Soon

Transfer and Form Template Sorting

Reguest Process Sort your templates by name.
+ Completed

Transfers

Send Supplemental Forms

TIPS AND TRICKS WE WANT YOUR FEEDBACK HELP AND SUPPORT
Summary/Resources
Download Our Mobile App We appreciate your ideas. suggestions, bugs. and ne
Need to use DocuSign on the go? Sign even your compliments.
For More Information anything, anywhere, anytime with the Giva Fasdback
DocuSign mobile app. 2t
Downiload Want 10 be the first 1o try out new features and give U Trust Center

e-Signature Wizard

I

feedback on new ideas?

Getting Set Up/Attaching Forms P>

End Client Experience E m‘::‘“ CcC & 12 0f 13 é > 9

I
>

ﬂ L Type here to search

FOR INTERNAL USE ONLY 4.9.20



STEPE

Once in Docusign make sure you add BFWM documentation: IAC, ORIA and ABP (if not using template make sure you add Lourdes as a signer.) Also, make
sure your client is required to use authentication:

. Click: More and choose Knowledge Base $ (This will give the proper authentication that TD is looking for Lexis Nexus) otherwise your document will

be NIGO’d
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Menu
+ DocuSign: Sending Pre-Filled Forms
(4:40)
Uploading a Pre-filled PDF

Applying a Template to Activate
Authentication

Adding & Removing Recipients
Adding a Customized Message &
Advanced Options

Previewing the Pre-filled Form

Sending the Envelope & Support

H L Type here to search
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Applying a Template to Activate Authentication

< Prease DocuSign: Acet_App ®

ACTIONS NEXT

Add Recipients to the Envelope

Some of the recipients are looked and cannot be changed Leam More £ ADD FROM CONTACTS T SIGNING ORDER

As the sender, you automatically receive a copy of the completed envelope.

Client T

HORE ¥
B
£ Knowledge based muthentication
Joint . sioii
8
£ Knowiedge based authentication
A MORE ¥

£ Access code authentication is required for this recipient. Access code authentication: 2

*4 ADD RECIPIENT

CCJ o <Prev, Nextd
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STEP E-1 ADDING BFWM TEMPLATES

You will need to upload the template to your DocuSign login. To upload the template please follow the direction below:
e Save the attached template to your computer.
e Log onto www.docusign.net
e Once you are on the website select the “Template Tab” at the top of the screen.
e Once you select the “Template Tab” on the left hand side there will be several option you will need to select “new” and then select
“upload template”.
Browse for the template that you saved and add.

&« C & app.docusign.com/home # H o @ Ao @ & :

 Apps Imparted Imported (1) Imparted From IE Saranovitz @ BE American General @9 2010 Jeep Chercke.. @ 403(6) Plan Search ¥ 43.5286540, -7293.. @ 5QMember Conte.. @ AllianzLife|Login 8, Amazon.com: Dorm... [0§ American Equity Inv... » Other bookmarks

MANAGE TEMPLATES REPORTS

Sign or Get Signatures

OVERVIEW Last 6 Months WHAT'S NEW MY DOCUSIGN 1D Edit

Comments
© Action Required — Ask ana answer questions about documents and
receive real-time comment notifications. More Info

Veronica Gote
veranica.cote@ceteraadvisors.com
@ Member since 2017

Bulk Send for Multiple Recipients
Include multiple recipients in each envelope. Send

DocuSigned by:
to more recipient types and specify envelope
custom field values. More Info Ve F lote

GRETGCDDEB0T4ET..

() Waiting for Others 2

A Expiring Soon
Template Sorting
Sort your templates by name.

+* Completed 50
ESTIMATED ENVIRONMENTAL IMPACT WE WANT YOUR FEEDBACK HELP AND SUPPORT
. You've Reduced Carbon Emissiens by 2.0 Want to be the first to try out new features and give @ Support Home
Million Lb feedback on new ideas?
By using DocuSign instead of paper, TD Join Our Customer Pane! -_J Community
Ameritrade Institutional has reduced carbon
‘emissions by 2.0 million pounds. U Trust Genter

‘See your total estimated impact

@) English (US) ¥ | Powersd by DocuSign | ContactUs | TermsofUse | Privecy | Intellectusl Propery | xDTM Compliant | Copyright © 2018 DocuSign, Inc. All ights reserved.

Show all x

certificate (10).pdf o~

e
ﬂ A Type here to search
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& C & app.docusign.com/templates #* H O O a4 @ @

2 Apps Imported Imported (1) Imported From IE Saranovitz @ HE American General @ 2019 Jeep Cheroke.. @ 403(b) Plan Search BN 436286540, -7293.. @ 5Q Member Conte.. @ AllanzLife |Login @, Amazon.com: Dorm.. [0§ American Equity Inv... » Other bookmarks

E Ameritrade MANAGE TEMPLATES REPORTS
Institutional

“ My Templates | Q, Search My Templates ‘ == FILTERS

TEMPLATES

Name Owner PowerForms Created Date Last Change ¥ Folders

My Templates i i
D T BFWM IAG APRIL 2018 Veromica Cote 9/13/2019 9/13/2019 ﬂ-
Shared with Me Eligible for matching 08:35:37 am 08:36:55 am

All Templates

Favorites

% 8

Deleted

~ FOLDERS +

B new Folder

» SHARED FOLDERS

@D Engish (US) ¥ | Powered by DocuSign | GContactUs | TermsofUse | Privacy | Intellectusl Property | xDTM Gomplisnt | Copyright © 2019 DocuSign, Inc. Al rights ressrved

certificate (10).pdf Lo Show all x

=
H L Type here to search

This template will now be available to add to packets sent to clients via DocuSign. You create paperwork that you would like to send to clients
via DocuSign within Veo under Account Tools < Account Wizard. You can access a training within the Education Center of Veo.

When you send paperwork into DocuSign you will add the Bright Futures form by selecting “Choose an Online Document” and then select “My
Templates and add the Bright Futures Template or whatever you decide to call the template. You can fill in as much of the information that you
would like for the client other than client initials and signatures.
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STEP F

You can choose to use the templates (these work best if you do not have all your client’s personal information to complete the forms. (Docusign will

highlight all required blocks) If you have all your client information, it is recommended to upload the prefilled document (PDF) — This will prevent information
overlap. Should you upload your document you will need to remove the template and move to Step J

O tdainstlearntalea.net/AICC/AICCFrameset.asp?classid=8irootdass = Btresume = Btdebug = Bipage =18ichapter=18sessionid=3-FBEC22F4-FB3B-43 1F-8069- DF4FDAADB49 Clicourseid=3223 BIDCT=18tmode =Bistatusid =2 726228 ext =18l ocation=373bc9ff-5404 -4aaa-alle2-f26fbfcad3d5 - Google Chrome

(@ Not secure | tdainstlearn:talec.net/AICC/AICCFrameset.asp?classid=8trootclass=8tresume=&debug==&page=18&chapter=1&sessionid =3-FSEC22F4-F33B-431F-8069-DFAFDAAD349C &icourseid=3223&DCT = | &imode =&statusid=272622 8text=18location=373bcf-5404-4aaa-a0e2-f26f6fcad3d5

Menu

Applying a Template to Activate Authentication

< | Pleasa DocuSign: Standard Account Application PDF_Pra-Filled pdf

+ DocuSign- Sending Pre-Filled Forms
(4-40)

Uploading a Pre-filled PDF

. . Add Documents to the Envelope
Applying a Template to Activate
Authentication ———m

Adding & Removing Recipients

s A

4

UPLOAD

USE A TEMPLATE

Adding a Cusiomized Message &

Advanced Options

Previewing the Pre-filled Form

Sending the Envelope & Support

GET FROM CLOUD A
Standard Account Applicatio...

Add Recipients to the Envelope

As the sender, you automatically receive a copy of the completed envelope.

' Sel signing order

1 Name a # NEEDS TOSIGN v

%2 ADD RECIPIENT

Message to All Recipients

cc W\

H £ Type here to search
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® AcTIONS v

Knowledge Based

e Authentication

* Apply the TD Ameritrade
template to the form.

« All TD Ameritrade form
templates have Knowledge
based authentication.

* The recipient(s) must answer
a security question when
they receive the form(s).

€ Prev, Next?d
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STEP G

As mention in step F if you do not have the client’s information continue with the temple. If you are uploading a prefilled PDF remember to remove
template.

O tdainstlearmtaleanst/AICC/AICCFrameset asp?classid=&rootdass = Biresume = Btdebug = &page = 1 8ichapter=1&sessionid =3-FBEC22F4-FB3B-43 1F-B069-DF4FDAADSA9 Clicourseid=3223 BDCT=18tmode = Bstatusid =2 726228 ext =18l ocation=373bc9ff-5404 -4aza-ale2-f26fbfcad3d5 - Google Chrome

@ Not secure | tdainst.learn:taleo.net/AICC/AICCFramesset.asp?classid=8rootclass=8tresume=&debug=&page=1&chapter=18&sessionid =3-F8EC22F4-F83B-431F-8069-DF4FDAAD349C & courseid=3223&DCT = | &imode =&statusid=272622 & ext=18location=373bcff-5404-4a3a-30e2-26f6fcad3d5

Menu

Applying a Template to Activate Authentication

¢ | Please DocuSign: Standard Account Application POF_Pre-Filed.pdf ®

+ DocuSign: Sending Pre-Filled Forms
(4:40)
Uploading a Pre-filled PDF

. . Add Documents to the Envelope
Applying a Template to Activate
Authentication ]

Adding & Removing Recipients —n

ACTIONS v NEXT

A

3

UPLOAD

USE A TEMPLATE

Adding a Customized Message &
Advanced Options
Previewing the Pre-filled Form

Sending the Envelope & Support

GET FROM CLOUD b

Standard Account Applicatio...

Apply Templates

Replace

Download Document

Add Recij wvelope

Rename Document

As the sender, y Delete Document zopy of the complated envelope.

B ADD FROM CONTACTS T SIGNING ORDER

~ Setsigning View Document

1 Name A # MEEDSTOSIGN ¥  MORE ¥

*2 ADD RECIPIENT

Message to All Recipients Advanced Options | tdit

ce % € Prev, Nextd

H L Type here to search
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STEPH

As mention in step F if you do not have the client’s information continue with the temple. If you are uploading a prefilled PDF remember to remove
template.

To remove template click on three dots- to display drop down menu click manage applied template. Uncheck the box and select apply selected.

O tdainstiearntaleo.net/AICC/AICCFrameset asp?classid=8trootdass = 8iresume = &tdebug =8tpage=18ichapter=18sessionid =3-FBEC22F4-FB3B-43 1F-8069-DF4FDAADZ49CBicourseid=322 38 DCT=18mode=8istatusid == 28text="18location=373bc-5404 -4aaa-alle2-f26fbfcad3d5 - Google Chrome

@ Not secure | tdainstlearn;talec.net/AICC/AICCFrameset.asp?classid=8irootclass=8tresume = &debug = &ipage = 18chapter=1&sessionid =3-FBEC22F4-F83B-431F-8069-DFAFDAAD349C & courseid=32238DCT = 1 &imode =&istatusid=2726228ext=18&location=373bcaff-5404-4aaa-a0e2-f26f6fcad3d5

Menu Applying a Template to Activate Authentication

+ DocuSign- Sending Pre-Filled Forms

(4-40)
Uploading a Pre-filled PDF Apply Templates for Standard Account Application PDF_Pre-Filled. pdf
Applying a Template to Activate
Authentication SUGGESTED  BROWSE  SELECTED (1)

Adding & Removing Recipients Name

Adding a Customized Message &
Advanced Options Account Application (Custodial UGMA/UTMA Account Only)

Previewing the Pre-filled Form jon LA

Sending the Envelope & Support
Account Application
Minor IRA Application
Minor IRA Application LA

Personal Trust Account App LA

Personal Trust Account App

APPLY SELECTED CANCEL

ce % € Prev . Next

ol > | | D

ﬂ AL Type here to search
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STEP |
As mentioned in Step F

Click: More and choose Knowledge Base $ (This will give the proper authentication that TD is looking for Lexis Nexus) otherwise your
document will be NIGO’d

@ Mot secure | tdainst.learn.talec.net/AICC/AICCFrameset.asp?classid=&rootclass=8&resume=Rdebug=8ipage=1&chapter=1&sessionid=3-15EC042B-7CD§-433D-A10C-7CESCAET0 1 CoBcourseid=3223&DCT=1&mode=Rstatusid = 272622 &ext =1 Blocation=373bcoff- 5404 -4aaa-a0e2-f26fGfcad3dS

Menu *Adding & Removing Recipients
+ DocuSign: Sending Pre-Filled Forms ¢ l Pikaae DacuSion @ ACTIONS ¥
(4:40) '
Uploading a Pre-filled PDF Add Recipients to the Envelope

Applying a Template to Activate

_ Some of the recipients are locked and cannot be changed Leam More T ADD FROM CONTACTS = SIGNING ORDER
Authentication

= = = As the sender, you automatically recelve a copy of the completed envelope,
Adding & Removing Recipients

Adding a Customized Message & "

Advanced Options Client SRR ¢ HERE
Previewing the Pre-filled Form e B
Sending the Envelope & Support

@tdameritrade.com

£ Knowladge based suthentication

Joint # HEED MORE *
! a8

P Knowledge based suthentication

TDA CC RECEIVES A COPY ¥  MORE ¥

P Access coda authentication is required for this recipient. Access code authentication: 2

%4 ADD RECIPIENT

ol e £pP Next @
% , rev Mex

L TR | | D

H L Type here to search
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STEPJ

After you have added all recipients you will preview the forms.

@ Mot secure | tdainstlearn:talec.net/AICC/AICCFrameset.asp?classid=8trootclass =&resume = Bldebug=E8page=18chapter=18sessionid =3-15EC0428-7CD8-439D -A10C-7CESCAET01CHBtcourseid =3223&DCT=1&mode = Bistatusid = 27 26228text = 18llocation=373bc3ff-5404-4aaa-ale2-f26f5fcad3d5

Menu Previewing the Pre-filed Form

+ DocuSign: Sending Pre-Filled Forms
(4:40)

Uploading a Pre-filled PDF Manage PDF form field data
Applying a Template to Activale
Authentication What would you like to do?
Adding & Removing Recipients Merge data with template fields
Adding a Customized Message & Assign to:
Advanced Options Seiact Recipmnt

Previewing the Pre-filled Fom

Sending the Envelope & Support Usiete data

PDF form data is preserved and read-only on the envelope; data cannot be
edited

Learn More

'
©000-00000-000

€ Prev . Next?d
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STEP K
If you choose to use a template all initialing and signature areas will be labeled.

If you uploaded your documents, you will need to indicate who and where the client needs to sign or initial.
e it oo gy e O A A e T e 5 i TS S e S5 egiheome =

@ Not secure | tdainstlearn.taleo.net/AICC/AICCFrameset.asp?classid=8trootclass=8resume=Rdebug=8tpage=18ichapter=18&sessionid=3-15EC042B-7CD8-439D-A10C-TCESCAET0 1Co icourseid=3223&DCT = T&imode=8istatusid=27262 2R ext=1&location=373bc9ff-5404-4aaa-ale2-f26f6fcad3d5
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Step L

Once all labels have been applied click the “SEND” button. Your documents are now sent to your client for electronic signature. You will receive an email

form the Docusign System for your signature. Once you have completed the document will be routed to the Rochester Office then to TD Ameritrade for
account opening. You can tract in VEO One using the status tracker.
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